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Nicolas Cooper Global Lubricants
Manager, Chevron Products Company
North America Pricing 6001 Bollinger Canyon Road

San Ramon, CA 94583
coopenf@chevron.com

Dear Valued Chevron Lubrication Marketer:

Chevron is announcing a general price increase to be effective June 19, 2008. Chevron will increase the
prices of all lubricating oils, gear lubes and greases by an average of 9% to 18%. New prices will be
posted on Chevron Business Point before the close of business on May 9, 2008.

The increase is being driven by the continuing rise in the component costs, which impacts the
manufacturing and transportation of lubricants and greases.

Please note:

* Between May 7 and June 18 we reserve the right to bill you at the new prices starting from the
first full truckload order that exceeds 110% of your average monthly purchases for the past 12
months.

¢ Additional loading slots at plants will not be scheduled beyond normal business hours. We ask
that you please place your orders consistent with historical order patterns so that we can better
meet all customer needs.

¢ Details regarding your average monthly purchases are available to you through your LBC
Account Manager.

We hope our customers understand this need for change in these very challenging market conditions. The
Chevron Global Lubricants sales staff is committed to meeting our customers’ needs. Please contact us
with any questions that may arise.

Thank you for your business.

Best Regards,
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Nicolas Cooper
Pricing Manager — North America
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